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1 . EMBASSY REP DISCUSSED DEUTSCHE LUFTHANSA (DLH) AIRBUS 
OPERATIONS WITH SIMON, CHIEF OF THE CARRIER'S OPERATIONS 
AND MAINTENANCE BASE, HAMBURG. HE SAID EXPERIENCE WITH 
TECHNICAL OPERATION AND RELIABILITY OF THE AIRBUS HAS 
BEEN BETTER THAN WITH ANY OTHER, NEW-TO-MARKET AIRCRAFT 
FOR DLH. SIMON BELIEVED THIS WAS BECAUSE MANY OF THE 
MAJOR COMPONENTS WERE PREVIOUSLY IN USE IN OTHER AIR- 
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CRAFT. DLH’S AIRBUSES HAVE THE SAME ENGINES, AIR CON 
DITIONING SYSTEM AND APU'S AS ITS DC-10'S. SCHEDULED 
DEPARTURE TIME RELIABILITY IS 98 PERCENT. DLH CRITERIA 
IS FIVE MINUTES FOR ON-TIME DEPARTURE; MOST OTHER AIR 
CARRIERS ALLOW UP TO 15 MINUTES. THE ONLY OTHER DLH 
AIRCRAFT WITH COMPARABLE RELIABILITY ARE THE 727 AND 
737 WITH BETWEEN 98 AND 98.5 PERCENT. 
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2. ON OPERATING ECONOMY, SIMON LIMITED THE COMPARISON 
TO 727/200 AND 737 AIRCRAFT OPERATED OVER COMPARABLE 
ROUTES AND SAID THAT COSTS PER SEAT/MILE WERE THE SAME. 
IN ADDITION, THE AIRBUS HAS THE ADVANTAGE OF APPRECIABLE 
CARGO CAPACITY FOR PALLETIZED FREIGHT. 

3. SIMON SAID IT WAS NO SECRET THAT MANUFACTURER'S 
SUPPORT BY AIRBUS INDUSTRIES WAS THE WEAK POINT DURING 
INITIAL OPERATIONS AND STILL IS TO SOME EXTENT, BUT 

IT HAD IMPROVED GREATLY DURING THE PAST YEAR. 

4. DLH IS PRESENTLY OPERATING THREE AIRBUS AIRCRAFT, 

HAS TWO ON ORDER AND OPTIONS FOR SEVEN. SIMON REMARKED 
THAT THE AIRBUS HAS EXCELLENT PASSENGER APPEAL AND PRO- 
DUCES VERY GOOD LOAD FACTORS. ITS PRIMARY USE BY DLH 
IS ON HIGH DENSITY DOMESTIC ROUTES (HAMBURG, FRANKFURT, 
MUNICH) AND ON SELECTED EUROPEAN RUNS (LONDON, MADRID, 
ATHENS). DLH PLANS ULTIMATELY TO USE AIRBUS IN THE 
MIDDLE EAST MARKET. SIMON ALSO POINTED OUT THE 
"AIRPORT APPEAL" OF THIS AIRCRAFT IN HIGH VOLUME 
MARKETS BECAUSE IT HELPS TO REDUCE AIRPORT CONGESTION. 
STOESSEL 
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